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SCHEDULE 

 

*Join us virtually via Zoom! Learn how to zoom here 

 

In order to stay connected while our Clubhouse is closed, we will host recurring touch-base 
meetings and other programming via zoom for Clubhouse colleagues daily, Monday through 
Friday! Refer to the schedule above for those touch-bases and other programming times. The 
colors indicate who is facilitating the group, these are subject to change.   

 

You can join the meeting online via smartphone or computer using this link (https://zoom.us/
j/956983055) OR by calling via cellphone or landline to this toll free number: 1-301-715-
8592 and entering this meeting ID #: 956983055 

 

These meetings and programs are designed to bring colleagues together during a time of in-
creased isolation. We hope to share resources, healthy coping strategies and support, and the 
opportunity for socialization. 

 

 

http://shlclubhouse.org/wp-content/uploads/2020/08/How-To-Zoom-PDF.pdf
https://zoom.us/j/956983055
https://zoom.us/j/956983055


https://www.alleghenycounty.us/health-department/resources/covid-19/covid-19.aspx 

The Health Department says new cases range in age from 8 months to 95 years with a medi-
an age of 34 years. 

The county-wide death toll totals 1,669. 

There have now been 5,119 total hospitalizations and 77,053 total coronavirus cases in Alle-

gheny County since the pandemic started. 

 

Updated 3/5/2021 

 



SHLC Mask Safety Guidelines 
With the colder weather approaching, we will likely find ourselves indoors more often, and sur-

rounded by more people.  Given that we are still experiencing the Coronavirus pandemic, SHLC will be 

taking the following precautions to all colleagues and staff.  We will maintain safety together with digni-

ty and respect.  

-If someone is in need of a new mask, is wearing a disheveled one, or one that appears overly 

used, please privately alert them in a confidential manner, and offer a replacement. Replacements can be 

found at the front desk.  

Mask Guidelines 

If a colleague, or staff, is having a hard time wearing a mask, we would like to offer the following 

interventions. The first step is alerting the individual they are not wearing their mask.  When talk-

ing to an individual not wearing a mask, or reminding them to put it back on, please explain the 

importance of why we need to continue to practice safety precautions. Make sure it is understood 

why we are doing this, and why their safety and SHLC safety matters. Please alert them, that if 

this persists we will have another safety conversation. (document conversation)  

 

If an individual is still having difficulty wearing a mask, please sit down with them, and again explain 

the importance of wearing a mask.  At this point, we will offer solutions to help find out why this 

may be difficult for someone. For example 

Offer time outside for a mask break 

Offer a new mask that may be more comfortable 

Talk to the individual, and allow them a chance to express what the issue may be. 

Again, please explain the importance of why wearing a mask is essential, for the individual, 

and the Clubhouse.  

Help the individual find the best way to continue safe practice.  Listen and talk collaboratively 

to find a solution. We are all important pieces to the Clubhouse, so if someone is having 

difficulty, we need to be empathetic to the situation.  If you can, make a checklist, or small 

plan, with the individual, so they are now knowledgeable about these parameters and can 

now actively work on it.  (document conversation and plan) We want to stress education 

and understanding.  

 

If an individual needs to be reminded a third time, and has not been able to follow their plan, SHLC 

will then have to consider the safety of the Clubhouse and colleagues/staff. We admire and appre-

ciate each person that comes through our door, and keeping you all safe is our number one priori-

ty. Colleagues/Staff will then revisit the documented conversations with the individual, and po-

litely explain why this is a safety concern, and why it needs to be followed. An inability to adhere 

to these plans and conversations is a safety concern, and as a result, SHLC will respectfully in-

form the individual we can no longer take any risks that day.  



 

Please be sure to join us every Thursday at 1pm for our weekly BEE meetings! What is BEE? Business, Em-
ployment, and Education. How can you be a part of this? That is the best part, you can be a part however 
you want! 

 

“I would sometimes sit in on creative writing groups but not participate, what would I write about?! After 
Mimi gave me an idea I wrote about some childhood experiences and found it to be quite soothing.  I know 
writing articles is not a traditional part of my day, but now I know can submit poems, articles, reviews, and 
even work on presentation skills! I contribute one article to each newsletter because I like it.  My last submis-
sion was a poem about winter in the city. I have to say I did not see myself doing this a few months ago, but I 
am so glad I started.  This is a great way for all of us to share stories, stay connected, and make each other 
smile!” 

- Joe Herbick 

 



BARGAIN BIN RECORD REVIEWS 

By: Mike Hogan 

New Orleans is the cradle of many types of music. Of course, it is the birthplace of jazz. The 

Crescent City is also the home of distinctive types of blues, r & b and soul music. There is a 

lot going on in the Big Easy. 

No one embodies New Orleans rhythm and blues quite the way Dr. John did. His rich stew of 

jazz, soul, and r & b epitomized the New Orleans sound. He called it gris-gris. On Live at Mon-

treux, Dr. John and a crack band lay it all out for 70 minutes. It’s a great listen. 

Mose Allison was a wonderful blues singer. His coming home CD, My Backyard, shows him 

and his piano to good advantage. It has some top session player on it, and it covers his usual 

sardonic lyrics. It is a good addition to your blues collection. 

Ellis Marsalis and the whole Marsalis family represent New Orleans jazz royalty. Ellis left us 

way too soon due to Covid-19. His piano can be heard on Winton’s album, Joe Cool’s Blues. 

Ellis’s trio has the odd numbered cuts. Another good purchase, particularly for fans of the 

Peanuts cartoons. 

If smooth soul is your thing, then the Neville Brothers are right up your alley. Both Aaron and 

Ivan Neville have good albums of soul classics. Aaron’s CD, The Grand Tour, is full of great 

soul covers. Ivan’s Saturday Morning Music is chock a block with good original songs. A Ne-

ville Brothers album is a mark of soul quality. 

So there you have it. New Orleans has a lot going on. Whether you like soul, jazz, blues or r & 

b New Orleans delivers what you like. If you are like me, then it is all good. 

 

 

AS ALWAYS: 

KEEP ON ROCKING! 



            M is for Medical, C is for Coding! 

By Heather L 

  

I am currently enrolled in Pittsburgh Technical College’s Online Medical Coding Certificate program. When I graduate, I will be eli-

gible to take a national examination in order to become a Certified Professional Coder. I decided to enroll in Pittsburgh Technical 

College because I always wanted a career and I decided that the medical field is not going to go anywhere anytime soon, especially 

with the pandemic.  

 

Before I go into my courses and schooling, let me give you some background as to what a medical biller and a medical coder are. 

They are two different careers. A medical coder is the person responsible for translating doctor’s reports and all their writing into 

useful medical codes. The insurance company needs to know what was done in order to bill the patient and therefore the medical 

coder comes in to help pass the information along. Medical Coders can make an average $40,000 annually in an entry level posi-

tion. They can also work their way into management positions. On the other hand, a medical biller is responsible for submitting 

the medical claims to the insurance companies, including MedicAid and MediCare. They have a lot of responsibilities such as 

getting preauthorizations for procedures and making sure every bill is accurate. The average salary for a Medical Biller is around 

$40,000. Medical Billers can also advance into management.  

 

Currently I am enrolled in two five and a half week courses. One course is Introduction to Medical Terminology. I am taking this 

course in case I have to talk to a doctor about a particular code or a billing query. Most Medical terminology is made out of Latin 

and Greek words. The terms also have a root and a suffix . I will give you an example of how to define a simple term. For example, 

arthritis is known as the inflammation of the joint. Arthr is the root and means  joint and itis is the suffix and means inflammation. 

It is very complicated and I have numerous flashcards. I have a newfound respect for doctors and nurses.  

 

The other course I am currently enrolled in is Steps to Career Success Online. This is a course which helps me to plan my goals and 

a success plan for after graduation so I do not get sidetracked. This course is helping me to get ready for a career after graduation. 

 

My day is pretty simple. I wake up and go onto my student website. I go onto the class discussion board. This is based on a topic 

that the professor chooses each week. I also read the announcements each day. After I do my discussion post, I read my student 

email. I respond to whatever email I deem is necessary. I then do my designated lessons, which are called modules. I then look at 

my assignments and study accordingly in order to complete them. In my Medical Terminology course, I usually have two to three 

quizzes a week. Each week, I have what the school calls a Collaborate session, which is my class which my professor can talk to us 

virtually in a ZOOM setting.  

 

I cannot wait to see what the future holds for me. I am aiming to get an entry level job as a Medical Coder once I graduate from 

Pittsburgh Technical College. This College is very good so far and very supportive. One day, I hope to advance towards manage-

ment, but time will tell. If anyone has any questions, please do not hesitate to ask! 



Need for inclusion of  those with disabilities is magnified during pandemic 

What does inclusion look like in the age of  the pandemic?  

By Nancy Gale 

As the leader of an organization whose mission is to support individuals with disabilities, I believe inclusion is al-
ways important. During the pandemic, inclusion is more important than ever. 

The pandemic has laid bare the fact that people with disabilities are particularly vulnerable to COVID-related risks. 
Although having a disability doesn’t by itself put someone at higher risk from the coronavirus, many people with 
disabilities have specific underlying conditions that make the disease more dangerous to them. 

The disability community in the United States includes millions of individuals with underlying or preexisting condi-
tions. For this reason, they often have greater health care needs than others and are more vulnerable to the impact 
of low quality — or lack of access to — health care services. When they do access health care services, individuals 
with disabilities are often treated with a shocking lack of respect and dignity.  

Although, according to reporting by NPR, “nearly 20% of Americans have physical or mental disabilities….less 
than 20 percent of medical schools teach their students how to talk with disabled patients about their needs.” The 
result? People with disabilities receive inferior health care, less information about prevention and fewer screening 
tests. The need for accessible information about prevention, and robust testing, is particularly important during a 
pandemic, especially for a vulnerable population. For people with cognitive disabilities, explanations in plain lan-
guage of what the virus is, and the need for mitigation measures, are critical.  

Due to the prevalence of underlying conditions among people who are disabled, vaccination is rightly a priority for 
this group, particularly those who live in long-term care facilities. The direct support professionals (DSPs) who 
help these individuals take their place in the community should have the same status, yet some vaccine providers 
exclude them because they do not have the formal license of other health care workers, such as doctors, nurses and 
pharmacists. 

Health care disparities are not the only ones that people with disabilities face. They are also among the most eco-
nomically disadvantaged. In 2019, only 19.3% of persons with a disability were employed, versus 66.3% of persons 
without a disability. Even education is not an equalizer. At all levels of education, people with disabilities were 
much less likely to be employed than their counterparts with no disability. 

COVID-19 has been very hard on people with disabilities in many other ways. Day programs for individuals with 
intellectual disabilities are closed, so those who count on these activities for stimulation and social interaction must 
do without. The DSP staffing crisis has grown even more acute, making support for people who are disabled in-
creasingly challenging. 

Social distancing has been particularly hard for a population that already suffers from isolation and stigma. COVID
-19 has forced residential psychiatric programs to suspend referrals to day programs, slowing the recovery process 
and delaying re-entry into the community. Our day program at the Levin Clubhouse has operated continuously 
throughout the pandemic, either virtually or in person. However, the benefits of supportive in-person interactions 
are diminished because Clubhouse members are fearful of using public transportation or gathering in person, even 
in small numbers, and have stayed home. Increased isolation may lead to the resurgence of symptoms and rehospi-
talization. 

 

 



What does inclusion look like in the age of the pandemic? From a legislative perspective: giving states enough 
money to cover the full cost of providing home- and community-based services to each person with a disability 
who’s currently on a waiting list. In Pennsylvania, that’s more than 13,000 people. Many DSPs struggle to support 
themselves and their own families financially. Strengthening the workforce ensures reliable supports for people 
with disabilities. 

From a practical perspective: providing information in plain language and accessible formats — including sign lan-
guage and video captioning — about how to prevent infection and how to act in case of illness. 
From a health perspective: recognizing vulnerability due to underlying conditions and prioritizing vaccination for 
people with disabilities. 

From a technological perspective: making virtual programming more accessible by subsidizing smartphones, tab-
lets and internet access. 

Finally, from a personal perspective: asking people with disabilities what they want and what would be helpful to 
them, and helping them to advocate for themselves. PJC 

 

Nancy Gale is the executive director of Jewish Residential Services in Pittsburgh.  



What Joey Meant to Me 

 

When I first met Joey it was at work on a nice warm day.  I knew I was getting an intern, what I did not know was how good he 

would be.  Joey was a veteran, who served overseas in Operation Freedom, but he acted more like a therapist.  When he came in 

my office I was taken back at his size and tattoos, I thought “ok this guy was the real deal.”  Before I had a chance to prepare a 

discussion, Joey started asking questions.  Questions about me, the Clubhouse, work experience, diagnostic criteria, etc.  He made 

it very clear he was ready to begin another tour, this time as a counselor.   

Joey bonded so well with our colleagues.  He would constantly come in my office and ask for ways in which he could help people.  

He donated very nice clothing to a colleague on one occasion because they had mentioned to him “they could use a new pair of 

shoes”.  He was the type of person that would give you the shirt off his back to help you.  His professors and site supervisors al-

ways spoke highly of him and he received several academic honors from his work at Pitt.   

He really seemed poised to have a great second act in life for himself. We absolutely loved having Joey as a colleague, everyone 

did! I hope he can look down on us and see the impact he has had on the colleagues.  He always wanted to help and give, never 

complained, and always made you feel better.  As a mental health professional with close to fifteen years of experience in the 

field, I can confidently say Joey Schroeder had a genuine gift with people.  It is an absolute shame that we are unable to see those 

skills blossom to their full potential.  Joey, thank you for choosing the Clubhouse, we will never forget you! 

With love,  

Joe Herbick  

 

 

 

 

We will be continuing to submit and publish memories of Joey as they 

come, he will always have a place here with the Clubhouse.  


